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Usage Lifecycle
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Awareness Sign-up Return Visits Emotional Attachment

Unaware Interested First-time Use Regular Use Passionate Use
This is a huge group of People who are interested in People using your software People who use your Passionate people are the
people, basically everyone your software have lots of for the first time are at a software regularly feel that ultimate goal. They tend to
who isn't using your questions and are going to critical juncture. It is here they're getting value from it. be your best supporters, as
software. The danger is to need a clear explanation of they decide whether or not Promoting this sense of they freely share their
try to reach all of them, the benefits of use before to have a relationship with efficacy is important to knowledge about you and
instead of a small subset taking the plunge. you. gaining their passion. your software.

who will benefit most.

t @ X ¥ & Bdghua Porter Designing for the social web, 2009
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Shoes

Indige by Clark...
$139.95

Apparel

= el
Rebecca Taylor
$230.00

www.stylefeeder.com

SterFeeder

The Personal Shopping Engine

Learn More

View 153 016 more »

™ v
'™ -y
UGG Australia Diesel LAUREN Ralph La  Stefano Branchi...
$69.95 $100.00 $55.16 $285.00

View 154 371 more »

Puma Nolita Take-two Adrianna Papell
$58.00 $93.00 $19.00 $238.00

SIGN IN »

Shoes Apparel Jewelry Accessories

Easy

<« Fast

<« Personal

<« Fun

Sign in to StyleFeeder

Username:

Password:

or

Sign Up

Recent Activity on StyleFeeder

saracarol001 added 6" Bonika
Fishbone - Bonika - Shears &
Scissors - 53 seconds ago

—
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www.wufoo.com

WUFOD — Form Builder

Making forms easy + fast + fun.

Sign Up for Free! Tour

What is Wufoo?

Wufoo strives to be the
easiest way to collect
information over the Internet.

Why us?

Here's the top 10 reasons
Our HTML form builder e e L
helps you create contact
forms, online surveys, and
invitations so you can collect
the data, registrations and
online payments you need
without writing a single line of

The Buzz

code. Check out all the great
things people are saying
about our service.

Learn About Wufoo Powered :

collect information online.

Martgage Application

Purposs of Martgage o Loan
| Home Lean

Customer Satisfaction Survey

Phkase take & frar medEnty 19 <M

Moo Ing hawe you whed our prodect Ul
) Lessthan ®
0 16 manths

0 1=3 yman Workshop Registration

sz
© Over 3Years | pegivner now whi seats ar B

) Bewer used
viow ofies g2 you
) Omce 3 wetk
© 2wlumesd
© Oege 8 monthy
) Lass fhas enct

veralt, how satist
1w Saished

Home : About - Clients - FAQ ' Features - Examples - Pricing

The Gallerg

View and customize over
B0 templates and themes
from our form gallery.

3 for Free!

Try out Wufoo for yourself.
Create an account today
and use 3 forms for FREE.

it this A4ULTAETON FETVEY

rebee?

Joi )
Sq'” our Mailing Ljsp

¥ UD 1 date gn

Your Email Adgregy «

Latest News [

Integration with PayPal
Payments Pro and USA
ePay

Wufoo Partners with
Rackspace

Automatic Smart
Captcha Protection for
Al Users

File Storage Limits
Increased!

Introduction to the New
Report Buider

Individuals - Teams - Business : Education : Events - Payments

1he o8t Aews gng L)
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axure

SEE IT HAPPEN

Design a more usable world.

Axure RP Pro 5.6

Axure RP Pro Designed for you.

Axure RP is the leading tool for rapidly UX professionals, business analysts,
creating wireframes, prototypes and and application designers from
specifications for applications and Global 1000 companies, and leading
web sites. agencies use Axure RP.

Transform the way you work.
* Design more efficiently
« Experience dynamic prototypes

Blog » Discussion Forum » Support »

-Communicateideas more teanly, "Axure has revolutionized the way we prototype and
communicate with our clients." k silberbauer, Info Architect

Design » Experience »

What's New & Events

812412009 Axure RP Pro 5.6 is Now Available Axure World 2009

Axure RP Pro 5.6 is now available for download at October 10, 2009
hitp:/iwww.axure.com/downloads.aspx. This update_ Organized by Ezra Schwartz and

other Axure community members
81712009 Axure RP Pro 5.6 RC is Now Available
Axure RP Pro 5.6 Release Candidate (RC) This release gives you
some new features that make av_.

Present » 1,21 User Iomestuce
[77] Company Name

Stay Connected
Connect with us on the di ion forum, Twitter, or
Facebook (new!. Ask questions, share links, gettips

& tricks, or just say hello!

c

Start the Tour » Download Free Trial »

www.axure.com

23
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axure

Discussion Forum » Support »

My Account »

Home | "Tour| | Why Choose | Downloads | HowtoUse | Buy

Watch Tour

Chapters

1. Introduction »

2. Wireframes » (0

3. Prototypes » (0:52)

4. Specifications » (0:32)
5. More Features » (0:27)

6. Get Started Now » (030

W_WJ"’I
Download Free Trial

Learn More

How to Use

Compare Features

Product Sheet (PDF)

www.axure.com

Axure RP Pro lets me do
more than I could before.

What Customers Say

"Axure has revolutionized the way we
prototype and how we communicate with
our clients during the design phase.”

Klaus Silberbauer
Informsation Architect
Creuna Denmark A/S

More

Questions or feedback?

We're here to help. Please contact support

HTML Tour»

ShareThis

@axure.com

with any questions or feature requests. An Axure RP expert

will respond to your email promptly.

Be sure to check out How to Use and the discus

sion

forum for additional help and hints.
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www.mint.com

K SIGN UP ﬁLOGIN

L]
v mlnt com WHY USE MINT HOW WE HELP  FIND SAVINGS BLOG ABOUT

the best way to manage your money

Your security is our first priority

We use the same security practices as major US financial
institutions. No one can move money on Mint.com. Plus,
we monitor all your accounts 24/7 and alert you to any
suspicious charges.

SECURE

Why our users love What the press is saying

Simply amazing. This is EXACTLY what each bank should Money W Best Financial Services

. Seve Websi
actually be offering these days. I'm floored by the Gl St 1 ey Websise

functionality and ability for it to instantly give me feedback Kiplinger.com " Editors’ Choice
on my spending habits... - JAY R, MINNEAPOLIS, MN MORE » Best Budgeting Site *kkki/2  moREr
Introducing mintlife What's new at
Our blog is now MintLife. Check out the latest: iPhone app updated!

' Bank Fees Still on Rise » Justlaunched: iPhone app with new

passcode, editing features, real-time
mﬂ . Why Mint.com + Intuitis a Big Idea » alerts and more.

S Reward Points: The Real Deal » DOWNLOAD IT NOW»>
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EVERNOTE
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Features & Pricing Reviews

Online software to

Plans & Prices
Basic Plan moreinfo > Professional Plans moreinfo>
Start with the basics... 20 question Professional plans add a ton of features, more users,
types, page skip-logic, reports responses and support options
Personal * Pro* (Most Popular) Enterprise * Dedicated
$19/mo $49/mo $159imo $599imo
* 14-dav free trial of Personal available * 14-day free trials and non-profit pricing available

Not ready for a professional plan yet? Check out our free plan with 250 responses per month, but no branching or logic.

Help & Training - Let us help you get started!

Online Tutorials Personal Help
O How-to: Creating a New Survey: how to create a O Ask a Question/Schedule a Demo - ask about
survey, add questions and actions. student accounts, discounts, cost savings, features,

best practices, survey advise —we are here to help!
O How-to: Getting Started with SurveyGizmo: steps for

creating, publishing, and analyzing your surveys. O Signup for a Free Trial - Personal, Pro, Enterprise
and Dedicated accounts are just 3 minutes away!

News & Updates Featured Tutorials

O New Feature! MailChimp Integration O Creating a New Survey

O New Feature — Twitter Integration O SalesForce.com Tutorial

O Statistical Significance in Market Research O Building a Design Template
more in the blog » more tutorials »

Stay updated... sul

w,-. Ao\ O A

Contact Us Features Extras Tips

Login Support Free Trial

3 Easy Steps

Example Surveys

O Market Research O Satisfaction Survey
O Job Applications O Medical Research

O Academic Research O and more...
Our Customers

FecEx"-

mozilla Vil

FOUNDATION

Microsoft, Harvard, Hershey, MarketingSherpa,
Carnegie Mellon University, CMP, Eplica, Exent,
American Psychological Assoc., Global Alerts,
Harris Technology, Heinz, Boston University,
InformationWeek, and more...

1LOVE your product. Thave not
found anything like it even for
hundreds of dollars more... yours is
the best and the most powerful in its
range.

— Grant Bynum

Special Offers

O Free Student Account

O 10% off Annual Accounts

O 25% — 50% off Nonprofit Discount

Example Web Surveys

Phone: (800) 609-6480 Web Survey Solutions Survey Questions Scalable Survey Solutions Event Planning Survey
'l Phone- 1 ( A 3 S ;

WWW.SUrveygizmo.com



‘qurv; aaVa — port

Home  Features ontact Company

Survey in 3 easy steps

Online s @ add questions

create s
| 2 publish

@) run summary report

Plans & Prices .
[0 Satisfaction Survey

; D Medical Research
Basic Plan

Start with the basics/|
types, page skip-logig

D and more...

Personal *
19,
$19mo Welcome rveyGizmo! he easiest online survey software tool. MEX ‘ -
S T e R e
.
R mozilla Vil
14-day free trial of Personal available * 14-day free trials and non-profit pricing available FOUNDATION

Not ready for a professional plan yet? Check out our free plan with 250 responses per menth, but no branching or logic

Help & Training - Let us help you get started!

Online Tutorials Personal Help
O How-to: Creating a New Survey: how to create a O Ask a Question/Schedule a Demo - ask about
survey, add questions and actions student accounts, discounts, cost savings, features,
best practices, survey advise - we are here to help! range.
O How-to: Getting Started with SurveyGizmo: steps for — Grant Bynum
creating, publishing, and analyzing your surveys O Signup for a Free Trial - Personal, Pro, Enterprise

and Dedicated accounts are just 3 minutes away!

WWW.surveygizmo.com 28



www.superfan.com

Signin Explore Learn more

Welcome to the fan community
Where people express themselves

through all the things they love in life.

Join SuperFan

Become a SuperFan!

Your favorites can have lots of fans, Save the hassle of signing up. W
> Log in with Facebook.
but they can have only one SuperFan. Start exploring.

Kira Kaulitz
esFan of
Berlin United States Army ice Cream Blackjack Andy Samberg United States Air Force
& -y oy - -
Fans control the site — SuperFan is for fans, by fans! & &
SuperFan is a social game based on collecting and contributing to all your favorites in order to become Q E ;
the "SuperFan" of your absolute fave! On SuperFan, the more you contribute to your favorite profiles, a -
the more points you earn and the higher level you reach, unlocking new features and Credits, the virtual = -
o~

currency on SuperFan that you use to become a "SuperFan.” Start exploring.

blogs N B
d- =\ W 1w g=

Fans Blogs Quizzes Batties Photos Videos

Meet new people, who are like you.
With the SuperFan Compatibility Score, Fans can compare their Faves with other Fans from around the

world, meet people with similar interests to themselves, and learn all the guilty pleasures of their friends.

Start exploring.
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Meghp Find Start

a Meetup Group  a Meetup Group

Login Sign up Mew Features Help

g5

Meetup

Do something ¢ Learn something
Share something * Change something

San Diego Sportbike Meetup
Group
san Diego, CA

| Take A Hike in the Santa Monica
| Mountains Murrieta,
| Santa i Ca Late

¢¢ Everyone is friendly. They seem to be sincere about
: 39
volunteering. No one slacked off.

winnie cain, Sep 29, 2009
The Phoenix Volunteer Meetup

“¢ It's a nice non-judagemental zone with like-minded people.

Plus, I found 2 delicious vegagie restaurants around the corner,
"

yum!

chrissy, Sep 28, 2009
The Salem MA Meditation Meetup Group

Wwww.meetup.com

Find a Meetup Group Near You!

Topic or interest
| |
Country ZIP code

[UsA ¥ | | W

Upcoming Meetups

32 Meetups happening right now

Tokyo Live Music

DWC GOLD Women's Multisport Training Group
\Women's Triathlon Group

Awesome times in Sydney

and 28 more

68 Meetups starting soon
HOW BUSINESS NETWORKING GROUP
Brookline Running Group
No Fee Referral Network Woodstock

Valley Ranch Women's Fitness Grouo

129 Meetups starting in 6 hours
Free Spirit

English Oasis Cafe

North London art Classes

The Burnaby Gentle Yoga Meetup

and 125 more
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everyone’s related

Geni is a private place to build your family tree.

Start Here Y FREE! |

Your Father Your Mother ® male © female

First Name |

Last Name |

You Email |

never shared, never spammed

[T start a tree with GEDCOM

Start my family tree!

Over 70 Million Profiles!

Use Geni to:

Build your family tree

Invite relatives to collaborate

1

Discover new relatives
Preserve your family history

Share family photos and videos

E &F 04 °

Remember birthdays and
anniversaries

£# Geniis private and secure.
Only the people in your family
Can see your tree.

.
4 M The Best Free Software 2008 T [ME 50 Best Websites 2008

ADout | Lirecrory

www.geni.com

@ 2007 CNET Webware 100 Winner
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www.Stylecaster.com
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